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              Ambulance:  103;     Fire:  101;       Police: 102 

 

ASTANA 

Cardio surgery center 

           Director        Pya Yuri                                  8(7172) 70 30 99 

             Deputy Director  Bekbosynova 

           Makhabbat Sansyzbayevna                      8 (7172) 70 30 77    

                                                                                 +7 701 500 7707    

            Finance Director                                       8(7172) 70 30 70      

            Reception (Gulnur)                                  8(7172) 70 31 03/04 

            Radiology unit ex. 2285 

            Radiologist Abzal Akhmetov                 8 (7172) 70 31 08   

           MRI                    ex. 2288 

           Hospital Receiving Unit:                          8(7172) 70 31 09 

           EKG Saltanat Ermekovna                        +7 701 299 7550 

New Emergency Medical Center, Republican Research Center for Emergency Medicine, RRCEC 
Address:  3 Kerei-Zhanibek Khan street, left bank on way to airport 
Director:  Algashov 
                 Nurlan Adilbekovich               8 (7172) 70 29 10 
Direct line                                                  8 (7172) 70 29 00 
Deputy Medical Director:  
Openko Vladimir Gennadievich            +7 701 778 26 50 
Reception Lena                                        +7 701 530 4820 
Head of receiving unit: 
Almambetov Amirkhan Galikhanovich + 7 701 908 5979 
                                                                     8(7172) 70 29 49 
Traumotologist 
Sultangereev Aslan Bakhitovich             +7 701 881 2131  
Head of radiology unit: 
Sakhishev 
ErzhanMukhadinovich                            +7 701 745 6411 
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Radiologist:   Rinat 
Ophthalmologist: 
Elena Aleksandrovna                               +7 702 868 7744 
Head of oncology: 
Ponomarev  
Igor Olegovich                                           8(7172)702917 
                                                                    +7 771 957 4615                                   
Aygul Chancery      +7 701 908-2628 
Information desk                                     8 (7172) 70 28 98 
Akmaral (Amara) Zhussupova    International Medicine, Interpreter 
English speaking coordinator:                                             
Aygerim                                                    +7 778 397 80 37 
                                           +7 (7172) 70 29 59 
                                                                   +7 701 303 21 34 
Ambulance service                                 8 (7172) 70 29 40 
Air ambulance                                         8 (7172) 70 29 40 
Head of QM dept.: 
Nurzhan Mukashev                                +7 775 272 2802 
                                                                   mukashevn@gmail.com         

 
Trauma Institute Hospital, address: 15/A  Abylaikhan St.  

 Director: Batpenov, Nurlan       8-701-511-7580 
                                                                   8(7172) 62 90 03 

              Assistant  Zhannat Askarovna              8(7172) 54 77 17/30 
 

Dep. Director: Ospanov  
Kuanyish  Tleuovich                               8-701-404-1358 
Baimagambetov  
Shalginbay Abzhanovich                        8(7172) 54 76 56/54 77 17 
                                                                    +7777 421 1952    

              Email:                                                         niitokz@mail.ru 
 

Clinic Reception:       8(7172) 54 77 41 

Hospital Receiving Unit:      8(7172) 54 77 03 

        8(7172) 54 76 01 

Emergency Trauma Unit:     8(7172) 54 76 68 

Information desk:                                     8(7172) 54 75 24 

US doctor Serykbayeva 

 Eugeniya Nikolaevna 

Traumatologists speak a little English. Interpreter’s services maybe available upon 

advanced request. 

NRMC, National Research Medical Center, address: 42 Abylaikhan St.  
Director: Baigenzhin, Abai  8-701-215 0034 
Reception                                               87172 57 76 11/57 76 33                                                                                      
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Dep. Director: Enlik  Abdykarimovna 8-701-533 66 05 
Dep. Director: Dr. Dosakhanov           8-701-518 4199; 8-777-227 7317 
Dep. Director: Karibekov Temirlan    8 (7172) 57 74 01/02 
   (Speaks some English) 
Receiving unit:     8(7172) 57 43 61 
Clinic Reception:     8(7172) 57 78 23  
Information desk                                   8(7172)57 76 64 
Coordinator:  Ibragimova, Leila   8(7172) 23 28 35 
Lab:       8(7172) 23 11 03 
Radiology unit:     8(7172) 23 33 76 
ICU: Tozhibayev, Rakhim                     8 – 775 - 680 1717 
(Speaks good English) 
Transfusion unit  

Tatyana Vassilyevna                             8(7172) 23 36 81 

All the doctors speak a little English. 

    
 

NRCMC, Nat’l Research Child and Maternal Center, address: 32 Turan ave., left bank. 
 Switchboard:       8(7172) 70 14 14/00     

Director/CEO:  Dr. Voshenkova  
Tamara Anatoliyevna                            8(7172) 70 14 10/70 45 60 

 Email:  
 Chief Medical Officer:  
              Ernas Tuleutayevich                             Direct number: 8(7172) 70 44 81 
                                                                               +7 701 349 1314 
 
                   
             8 (7172) 70 14 09 
             Elmira (reception)                                +7 701 275 7840   
                                                                             8-705-547-2674 
                                                                             Email: Kurosh.paya@meduniwien.ac.at 
  

              ICU/Anesthesia/Pain Mgmt: 
 Dr. Nurmagambetova Bagila  
                    Kuralbayevna                           8702 234 -8617 
             Office:                                                     8 (7172) 70 44 90      

Chief of neonatology ICU 
Gulnar Sagiyevna                                 8(7172) 70 14 49 
Neonatologist 
Dzhulsaitov 
Head of the Pediatric unit: 
Leila Danigaliyevna                               +7 701 513 4781          
Anuarbek Ryskulbekovich           
Head of Paraclinic Dept: Zhylgeldina 
Nazgul Zashitovna                                 8(7172) 70 44 66, ext. 1712 

mailto:Kurosh.paya@meduniwien.ac.at
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                                                                  +7 701520 0073 
VIP Department Head: 
Zhanat Kashkinbaeva               8(7172) 70 45 09 
International Dept: 
Dinara Mazhitova/Olzhas  8(7172) 70 14 18   speaks English 
     8 701 944 8014/701 966 0550 
Lyazzat                                                    8 701 523 6163 
Reception                                               8(7172) 70 14 26      
Gynecological receiving unit:  8(7172) 70 14 30;   
Obstetrical receiving room:  8(7172) 70 14 29 
Head of US unit:  for appt                   8(7172) 70 14 32               
Botagoz Malikovna                               8(7172) 70 14 33 
                                                                 +7 701 255 3695    
Dr. Karbozova  
Rita Sovetovna                                       +7701 747 3642 
 
Lab:     8(7172) 50 80 11    
Nurgaliyeva 
Khadisha Tasmagambetovna              8(7172) 70 44 69 
(Head of lab)                                          +7 775 980 6813 
24 hours lab:                                                             #25 81 
Asemgul Idrisova                         i_asemgul_90@mail.ru 
Pediatrician receiving room:  8(7172) 70 14 25 
EchoEKG pediatric                                8(7172) 70 14 32       
Doctors do not speak English. Interpreter’s services are available upon advanced request. 

 

Presidential Hospital, address: 37/1 Moskovskaya St.   
Clinic Reception:                 8(7172) 75 15 21 
                   8(7172) 75 15 02 

 Hospital Receiving Unit:                        8(7172) 75 15 89 
             Hospital Ambulance Service:                8(7172) 75 15 03 
                                                                                8(7172) 31 84 31 
             Dentist’s room:     8(7172) 75 15 48/51 
             Chief dentist:      8 701 360-3441 
             MRI/CT room:      8(7172) 31 78 24 
 Lab:       8(7172) 75 16 61 
 Coordinator: Julia Novak                       8 (7172) 75 15 23 

Gulzhan Chymbayeva                             8(7172) 75 16 58 
(English speaking)  

 Contact the manager to arrange interpreter’s services in advance. 
 

Republican Diagnostic Center, address:  2 Syganak  street 
   CEO   Dr. Otarbayev 
             Nurzhan Kurmangaliyevich            +7 702 244 8590  
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   Reception Dana Orynbekova/Dinara     +7 (7172) 70 15 51 
                                                                         +7 702 693 96 06 
  Medical Director Bakirov 
                                 Ilyas Kelesovich             +7 (7172) 70 20 78 
   Neurosurgeon    Kurmanakhunov  
                  Aidos Kurmashevich                    +7 701 501 4659 
 

Clinic Reception:          +7 (7172) 70 15 50/70 

Pediatrician Kartayeva  

                      Bikesh Khabibovna                      +7701 524 5645 

Head of Lab.:  Vasilenko  

Oksana  Konstantinovna                                  8 (7172) 70 15 62/67 

                                                                              8 (7172) 70 15 72 

                                                                            +7 701 424 3933 

Marita Tyrgunbayevna Dr. lab                      +7 701 296 7605 

Ophthalmologist: Yrzyk Shingisovna            ex. 2066, 2079 

                                                                                         +7 702 999 3450               

Neuro Surgery Centre 

General Director Akshulakov Seryk Kuandykovich 

Office                                                                     8(7172) 51 17 00, ex. 1204 

Secretary Elmira                                                  8(7172) 51 15 94 

                                                                               +7 701 886 72 75 

Deputy Director   Shashkin Chingiz Sakaevich +7 701 999 6545                                                

Hospital Receiving Unit:                                    8(7172) 51 15 91 

Information desk                                                8(7172) 51 16 06 
Neurosurgery Department                               8(7172) 51 17 00, ex. 1121 
MRI/CT                                                                 8(7172) 51 17 00, ex. 2- 1380 
Dr. MRI Iran Mukhametseitovich                                   
 

SOS,     8(7172) 58 09 35/37;   Duty doctor: 8-701-745-9876   

Child hospital #2  Address: 46 Koshkarbayeva str.  
  
Director: Karshyga Kakeshovich,         8 (7172) 70 97 20 
                                                                  8701 533-9012                                                                                                      
Deputy Director: Assylbekov 
                               Ulugbek Ergenovich    8 (7172) 70 97 22 
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Reception                                                8(7172) 70 97 21 
Deputy Director Zhamukova               8(7172) 70 97 21 
Clinic reception                                      8(7172) 70 97 86/87 
Information                                            8(7172) 70 97 35/36 

 
 

Dent-Lux, address: 28 Abay St.      
Reception:  8(7172) 32 10 10 
Kassenova Alya (English speaking Doctor) 

       address: 37, micro district 4 
  Reception:  8(7172) 35 70 70; 34 00 50 
              Bakenova Zhanar (English speaking Doctor) 
 
Ansardent, address: 41 Imanova street (near BTI) 
                                           +7 777 832 9899  
 
Zhayk-Dent,                       7172 52 43 30/35    
 
 
ENT Clinic “Sezim” 
Reception                                                8(7172) 42 18 18 
Dr. Zulfia 
 
 
Diagnostic capability of local resources:   

Labs:  Presidential lab:  8(7172) 75-15-84;  
NRMC lab:   8(7172) 23-11-03;  
NRCMC lab:   8(7172) 50-80-11 

 
X-ray:  Presidential:   8(7172) 75-15-18;  

NRMC:   8(7172) 23-28-35; 23 33 76 
NRCMC:   8(7172) 70-14-14 

 
MRI:  Presidential:   8(7172) 31-78-24;  

NRMC:   8(7172) 23-33-76;  
NRCMC:   8(7172) 70-14-14 

 
CT and Ultrasound:  the same as for the MRI 
 

             Ophthalmologic Clinic Omarova, address: 31 Irchenko                                        
 Reception                                8(7172) 32 54 26 
                                                   8(7172) 57 04 60 
Dr. Sara Tuspekovna               +7701 521 8816      
Working hours:  10:00 – 19:00 
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                                           10:00 – 17:00 
           Optima   private Clinic        8 (7172)52 47 58 
           Optica                                     8 (7172) 32 26 92             
                                                            8 (7172) 53 34 98 
          Blood Centre Astana:   8(7172) 57 04 28 
          (10 Kerei, Zhanibek Khandar str.) 
             Information desk         8(7172) 57 04 14/34 
             Dr. Skorykova Svetlana Victorovna +7 701 314 9498 
             Chief nurse  Damilya  
                                  Abdigaliyevna                8(7172) 57 04 01  
                                                                           +7777 689 6300 
 
Center of Sanitaro-epidemiologic Expertise: address: 46 Zheltoksan str. 
Director: Aushakhmetova  
                 Zabida Tezekbayevna                       8(7172)31 54 09 
                                                                               +7 777 714 0404 
Deputy Director: Zhunusova  
                               Ainash Zhomartovna          +7701 226 5204 
Head of bacteriologic dept.: Maltseva 
                                                   Galina Ganukhanovna +7 701 141 2841 
Head of bacteriologic dept.:    
Department of Public Health in Astana:   

Director: Serik Zhantayev   8(7172) 75 27 07 direct office phone  
Reception:    8(7172) 55 68 23  

 
Karaganda Rescue Station:  Maksim (dir.) 8 700 311-4332 
      8 701 533-6261 
 
Karaganda area contacts:   unvetted resources from Tricare London 
 Multi-discipline Clinical Hospital # 1 of Karaganda 

Biryuzova, 22    8 (7212) 46 22 80 
Karaganda Kazakhstan 470028 8 (7212) 46 22 26 

 
Regional Clinical Hospital of Karaganda 
Erubaeva Street, 43   8 (7212) 42 20 10 
Karaganda Kazakhstan 470061 8 (7212) 42 60 74 
     8 (7212) 42 20 10 

 
  

Hospital of infectious diseases, address: 51 Kumisbekova str. 
 Receiving unit                                                    8 (7172) 23 82 79 
                                                                              8 (7172) 23 82 94 
National Medical Holding Company: 
 Executive Director:  
                   Kenneth Alibek                            8(7172) 70 16 96 
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   8(701) 711-7497 cell 
   birtanov@mail.ru  

_____________________________________________________________________________
   
Inpatient facilities that would be used (IF needed): RRCEC for emergencies and trauma 

We would generally only use NRMC for inpatient but it depends on the condition.   
Maternal/Child is the only facility we use for children (other facilities will not take 
children). 
We have secondary facilities for OB care but would only use if we cannot access our 
main facility. 

 
Lab Requirements: 

 If not an emergency, deliver samples before 10:00am (10:30 at the latest) 
 If it is an emergency or urgent, contact the appropriate contact person at any time. 
 They prefer any blood analysis to be while fasting 
 Chemistry: Green top or Red top 
 TSH, other hormones:  Red top, full or almost full, do NOT centrifuge (done at lab) 
 HbA1c:  Purple top (as for CBC); fill to marked line or a little more than halfway 
 Hemostasis:  Blue top; should be full; remove tourniquet after one minute (leave on no 

more than one minute)—especially important for this test. Gently mix about 10 times 
 Green and Purple tops: gently mix by inverting 4-5 times  (mix just prior to doing test on 

Piccolo as well) 
 If blood draw done in HU remember to tell cashier or indicate in referral form so there is 

no charge 
 Call the lab beforehand to assure that the lab has the appropriate reagents and working 

equipment for required analysis or that they are able to do the specific test.  
 
 
 
 
 

                 ALMATY 

IMC (International Medical Center) Clinic, address: 235 Mukanova St. 
Reception:    727 378 64 64 

Open: Mon-Fri - 09:00 – 18:00 and Sat – 10:00-14:00. For more info see 
http://kazakhstan.usembassy.gov/iv.html 
 

 
SOS International Clinic, address: 11 Luganskogo St.      

Reception:    727 258 19 11 (24 hours English-speaking) 
Web-site: www.internationalsos.com  
 

Note:  Both IMC and SOS have western-trained physicians.  
 

http://kazakhstan.usembassy.gov/iv.html
http://www.internationalsos.com/
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Diagnostic Center, address: 57, Auezova St., btw Kalinina and Jambula St 
Director Lee Ivan Ivanovich 727 375 33 53 
Deputy of Head Doctor Yavchenko Tatiana Nikolayevna 727 375 28 84 
Head of X-Ray Facility Muzafarov Rustem Faizrakhmanovich 727 375 24 76 

 

 
Trauma Hospital #4, address: 220, Papanina St.(on the road to the Airport) 

Head Doctor Amanov Anuar Tursunjanovich 300 36 01 
Trauma Unit, Head Dr Chuchulo Anatoly Nickolaevich 235 03 89 

 
 
VIP Hospital, address: Baisseitov St. corner of Zhambyl St. 

Reception 261 38 88, 261 39 73  
Emergency Care Department 261 97 10  
Ambulance 261 12 80 
Head Doctor Akhetov, Amir Amantayevich 261 67 79 
Vice-Head Doctor Kisikova Saule Dusebekovna 261 97 07 

 
 
Center for Surgery after Dr. Syzganov, address: 62, Zheltoksan St. 

Head Physician Pazulov Sabit Bikseitovich 279-92-82, 279 65 98 
Duty physician (24 hours) 279- 22- 79, 8 701 727 03 45 
 

Cardiology Center, address: Tole bi, 93 
Head physician Turdalin Nurlan Bostibaevich 261-70-71 
Deputy chief Berdalina Gulnara Sadirbekovna 261-77-04             

                                                                                                    
 
Municipal Hospital #5 Facial Surgery, address: 220, Dostyk 

Head Physician Sadykov Bolat Nurmurzaevich 264 75 54 
Head Physician of ENT Japarov Abaidulla Mukheddinovich 264 73 74 
Deputy Head Physician Daniyar Kulmanovich Amirov 264 64 88 

City Clinical Pediatric Hospital #1, address 40, Manassa St. (former Chapayeva) 
Head Physician Kusainov Abai Zakrievich 274 80 01 
Surgical Department 274 45 43 
Head of the Emergency Room Ruzzutdinov Dinmukhamed 274 85 51 
Reception 274 46 14 

 
 
Kazakh Pediatric Research Institute, address: 146,Al-Farabi St., Baganashyl region 

Director/Head Physician Ormantaev Kamal Saruarovich 299 27 86 
Surgery 299 06 82 
Reception 299 26 87 

 

LABS - City Blood Transfusion Center, address: 47, Buhar Zhyrau  
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Director Omarbekova Almira Fazylovna 274-31-99 
 

Republican Sanitary- Epidemiological Center, address: 84, Auezov St., corner of Satpayev St. 
Head Physician Ospanov Kenes Sarsengalievich 269 91 98 
Deputy Elmira Utegenova Phone: 375-45-88 

 
 
DENTAL CARE – "DARIS-TTE" (Joint Kazak-American Dental clinic), address: 8 Tulebaeva St., 
intersection with Mametova St. 

Reception:   8(727) 273-03-03 
Fax:     8(727) 273-51-65 

Note:  Reception is Russian-speaking, open: Mon-Fri - 08:00 – 20:00 
 
OPTOMETRY – “OPTICA-EXPRESS” (Joint Kazakh-American clinic), address: Panfilova St., corner 
of Tole Bi St.  

Tel.:    8(727) 261-48-48 

Glasses/contact lenses prescriptions, good selection of glasses/contacts, open 09:00-19:00 
  

OPHTHALMOLOGY - Konovalov’s Eye Surgery Center, address: Shevchenko St., corner of 
Zharokova St.  

Tel.:    8(727) 250-14-44; 250-18-07 

Web-site:  http://www.eyes.kz/ (Russian only) 

HIV/AIDS PREVENTION LAB, address 2 Baissenova St. 

Tel.:      8(727) 293-37-97 

Note: HIV-Testing for KAZ visas 
SEMA Hospital, address: 31 Naurizbai Batyr  
 
Open: Mon-Fri-09:00-18:00, Sat -09:00-14:00 
 
Note: Reception is Russian speaking only  
 
 
Pharmacy #2, address: Furmanova 91/97 
 

Tel.:    8(727)  273 07 07 
 

 
 

http://www.eyes.kz/

